
1 | P a g e  
 

STATE ELECTION COMMISSION, DELHI 

NIGAM CHUNAV MOBILE APPLICATION 

USER MANUAL 

 



2 | P a g e  
 

Version : beta version 1.0.2 

Disclaimer 

Nigam Chunav Application: 

We thank you for sparing your valuable time for using Nigam Chunav 

Application. Before proceeding further, we encourage you to read the 

terms carefully and agree to abide by it. Should you have any 

reservations about the following terms set out for the app, you are 

free to exit and uninstall the app. 

This version of the Nigam Chunav App has been built on the basis of 

functional testing and feedback through beta testing. Additional 

inputs from the users for this version shall be evaluated on their merit, 

and only suggestions found suitable by SEC shall be incorporated in 

the iterative builds and con-sequential final release of the app. 

Therefore, you are encouraged to always use the latest build of the 

Nigam Chunav App whenever updates are available. 

The Nigam Chunav Mobile App offers the convenience to all Citizens 

of finding names in the electoral roll, Locate their Polling Station on 

Maps, Know about Candidate and affidavits, Viewing results, Filing 

complaints, Contact information and receiving the reply on their 

mobile application with few clicks and minimal information. The 

Buttons search, available at the dashboard of application, offers ease 

of access, and easy navigation. 

The State Election Commission, Delhi does not give any warranties, 

whether express or implied, as to the suitability or usability of the 

mobile applications. SEC could use the uploaded data for official 

purpose as its own discretion without any further notice. Should you 

encounter any bugs, glitches, lack of functionality or other problems 

on the application, please let us know immediately by writing to us at 

stateelectioncomm.delhi@gmail.com itself. 
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ALL SCREEN SHOTS SHOWN IN THIS MANUAL ARE FOR 

DEMONSTRATIVE PURPOSES ONLY. DO NOT CO-RELATE WITH 

ACTUAL DATA. 
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1.Overview 

The State Election Commission, Delhi has launched an online application for 

citizens to Search their Ward no, Ward name, Polling Station No, Polling Station 

Name, Locate Polling Station on Maps, Know about candidates and their 

affidavits of any ward, View Results on Counting day, raise Complaint for model 

code of conduct (MCC) violations during the election period and view various 

contacts related to General Election to MCD-2022. The application is called 

‘NIGAM CHUNAV DELHI’ to help citizens of our Delhi to get MCD -2022 election 

related information and raise complaints, if any, which would help in the 

conduct of free and fair elections. NIGAM CHUNAV DELHI is a user-friendly 

application. Citizens can download the application from Google Play Store for 

Android Phones and AppStore for iPhones. NIGAM CHUNAV allows vigilant 

citizens to give live reports on incidents of MCC violation within minutes of 

having witnessed them. They don’t have to rush any more to the office of the 

returning officer in their assembly constituency. Once an incident of MCC 

violation is reported by NIGAM CHUNAV, it is forwarded to a Return Officer’s 

Office for investigation. In case of a registered complaint, a unique ID number is 

generated to allow the citizen to track her complaint status.  
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2.Installation  

To install this application, users have to go through the following 

steps:  

 

Step 1: A User can go to Google Play Store or Apple AppStore 

Step 2 : Search Nigam Chunav Delhi  

Step 3: Click on Download icon and install  

Step 4 : The application is installed; now, you are ready to use Nigam 

Chunav Delhi app at the click of finger. 

Step 5 : Note that while installation of this app,  

a. Give access to app for device’s location. 

b. Give access to app for photos and media on your device. 
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3.Sign In 

This application is compatible with Android version 9.0(Pie) or above 

mobile devices and on iPhone 6 or above Apple devices. The 

application runs on good internet connection and GPS enabled 

settings in phone. The Application is offering following modules 

1. Voter Search 

2. Locate Polling Station 

3. Know your Candidate 

4. Results 

5. Voter’s Complaint 

6. Contacts 
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4.NIGAM CHUNAV DELHI MOBILE APP 

Before start of application, user have to agree with the 

Disclaimer as shown below. 
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4.1 Voter’s Search 
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4.2 Locate Polling Station 
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4.3 KNOW YOUR CANDIDATE 
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4.4 RESULTS 
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4.5.Voter’s Complaint 

The Login screen gives a user two options to sign in the application:  

1. By registering personal details, including name, address and mobile number.  

2. Anonymously i.e. without sharing your personal details,  
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COMPLAINT STATUS 
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4.6 CONTACTS 

This option shows all contacts information of SEC officers, Returning 

Officers, Asst. Returning Officers. 
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5 Feedback  

 

The users can submit their feedback while using the application with respect to 

issues/ bugs or any suggestion for improvements. They can send email to 

stateelectioncomm.delhi@gmail.com 
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TROUBLESHOOTING 

 

1. Android Version 

a. Android version 9 (Pie)or above  

 

2. iPhone Version 

a. iPhone 6 or above 

3. VOTER’S COMPLAINT- SMS OTP NOT DELIVERED 

a. Due to Network congestion, there may be delay in SMS delivery of 

OTP (One Time Password). Please wait for 3 minutes and RESEND 

again. If OTP not received even after Resend, use Anonymous 

Complaints option to register urgent complaints. For normal 

complaints try after some time. 

 

4. APP HANGS WHILE IMAGE / VIDEO UPLOADING FOR COMPLAINTS 

a. For Complaints image/video uploading your Location services must be 

on. 

b. You must have sufficient memory available for the app to run 

smoothly. Free up your phone memory. 

c. Mobile network or Wireless network must be in good condition. 

d. Wait for minimum 10 seconds for the image to upload after submit. 

e. Wait for minimum 15 to 20 seconds for the video to upload after 

submit. 

f. Restart your Mobile phone if image/video not uploading even after 

applying all options. 

 

5. LOCATE POLLING STATIONS NOT WORKING 

a. GPS location must be on 

b. Google maps or Apple Maps must be installed 

 

6. APP HANGS WHILE VOTER’s SEARCH 

a. You must have sufficient memory available for the app to run 

smoothly. Free up your phone memory. 

b. Mobile network or Wireless network must be in good condition 

c. Wait for 10-20 seconds after click on Search 

d. Restart your Mobile phone if image/video not uploading even after 

applying all options. 

 



35 | P a g e  
 

 

 

7. CANDIDATES AFFIDAVIT NOT VISIBLE ON CLICK 

a. By default, all affidavits get downloaded into your Download folder. 

Check your download folder and open affidavit there. 

 

 

 

*******************END********************** 


